
Adding an account holder(s)
PLEASE INDICATE ACCOUNT NUMBER(S) TO BE AMENDED
A change of account holder is not permitted on: Organisation, Trust, Charity, 
Family First Saver, Family First Benefit, Offset savings, or ISA accounts.
This form should not be used to replace a Power of Attorney or to help  
manage the affairs of another individual. 
This form should be completed mainly by the existing account holder(s).

Please complete this form in BLOCK CAPITALS.

Existing account holder(s)
I/We agree and confirm:
•	 to the addition of the account holder(s) as described in this form. 
•	 �that I/we continue to be bound by the Saving Accounts Terms and Conditions and the Specific Terms of this account. 
•	 �that adding an account holder(s) will make this account a joint account. All named account holder(s) can manage the account and 

would have the same rights to all the money in the account.

Signatures of all existing account holders

Signature Date dd   /   mm   /   yyyy

Signature Date dd   /   mm   /   yyyy

New customer details
We comply with data protection regulation and as a Data Controller, we will only collect, store and process personal information 
required to open and operate your account and for regulatory and business purposes. For more information, please ask us for a copy 
of our Privacy Notice or visit www.coventrybuildingsociety.co.uk/privacy.
If you’re not already a customer, we’ll use the information you give us to create a record and will share it with third parties, in particular 
credit reference and fraud prevention agencies for identity checking purposes, and to prevent fraud and money laundering. Please 
note that if fraud is detected, certain services or finance may be refused.

New customer 1 New customer 2 
Existing account number 
(if applicable)

Title

First name(s)

Surname

Address 
(including postcode)

Country

National Insurance number

Telephone number (home)

Telephone number (work)

Telephone number (mobile)

*07140*



New customer 1 New customer 2 
Email address

Gender

Date of birth

Country of nationality

Additional country of 
nationality (if applicable)

Employer

Occupation 

Tax status details - (this section must be completed)
If you tell us that you’re a resident of another country or a US citizen, we have to share this information with HMRC.

New customer 1 New customer 2 

Are you a tax resident in the UK? Yes No Yes No

Are you a tax resident in any  
other country? Yes No Yes No

If you are a tax resident in any other country, please provide the information required below, listing where you are a tax resident, and 
provide a Tax Identification Number (TIN)* for each country. If you have never been issued a TIN please write ‘Not Applicable’ in  
the relevant box. 

Country of tax residency (1)

Tax Identification Number (1)

Country of tax residency (2)

Tax Identification Number (2)

* �If you’re not sure where to find your TIN, or what it looks like, take a look at: www.coventrybuildingsociety.co.uk/member/
savingshelp (in ‘Information shared with HMRC’) or ask your local tax office.

US citizenship - (this section must be completed whether or not you’re a US citizen)

Are you a US citizen? Yes No Yes No

If Yes - please provide 
your US TIN

If you are a US Citizen but have never been issued with a TIN, please tick this box

Account details
Signing mandate
You can choose how many signatories will need to sign when operating or making a withdrawal from the account.

Any signatory to sign All signatories to sign An alternative number (please state how many)

Cash card request - if available
Please indicate below, against each applicant, if a card is required. 

New customer 1 New customer 2 

Name

Cash card Yes No Yes No



Coventry Building Society. Principal Office: Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ.

New account holder(s) declaration and agreement
We intend to rely on the Specific Terms for this account and the Saving Accounts Terms and Conditions, which together will form our 
agreement with you. Our current Saving Accounts Terms and Conditions are available online at www.coventrybuildingsociety.co.uk/
TsandCs or on request. Before signing your agreement, for your own benefit and protection you should read the Specific Terms for 
this account, the Saving Accounts Terms and Conditions and the declarations below. If you do not understand any point please ask for 
further information. 
The personal information we have collected from you will be shared with fraud prevention agencies who will use it to prevent fraud and 
money laundering and to verify your identity. If fraud is detected, you could be refused certain services. Further details explaining how the 
information held by fraud prevention agencies may be used can be obtained by visiting our website thecoventry.co.uk or in our Privacy 
Notice www.coventrybuildingsociety.co.uk/privacy.
I/We declare that:
•	 �I am/we are the sole/joint beneficial owner of all of the money invested in the account;
•	 �I am/we are not a bare trustee for a body corporate or for persons who include a body corporate (a bare trustee is someone who holds 

an account in his or her name but the funds invested are for the absolute benefit of another person);
•	 �if I am/we are a person or persons in the course of whose business it is customary for me/us to make investments on behalf of 

individuals, the sum in the account is invested by me/us on behalf of ______________________________________ 
and not as (a) trustee(s) or nominee(s) for any other person;

•	 �if I am/we are (an) account holder(s) on behalf of a minor I/we acknowledge the receipt of the Account Opening Guide for Children 
and I/we agree that no money can be withdrawn until the minor reaches the age of seven and is capable of effecting his/her own 
signature.

I/We agree:
•	 that the information contained in this application is true;
•	 to be bound by the Saving Accounts Terms and Conditions and the Specific Terms for this account;
•	 �to be bound by the Rules of the Society and by the Charitable Assignment Scheme a copy of which has been provided to me, as if the 

reference to my/our application to open an account were a reference to this, my/our application to become (an) account holder(s) on 
an existing account;

I/We understand:
•	 �that you may use my personal information for the purposes described in the Privacy Notice  (a copy of which is available on request or 

at www.coventrybuildingsociety.co.uk/privacy);
•	 �that the Society’s latest Summary Financial Statement and Auditors’ Report will be made available at  

www.coventrybuildingsociety.co.uk/results

I/We confirm that I/we have received the Financial Services Compensation Scheme information sheet.

Signatures of all new account holders

Signature Date dd   /   mm   /   yyyy

Signature Date dd   /   mm   /   yyyy

Let’s keep in touch
We’d like to share insights to support your financial wellbeing. If you opt in to receiving marketing communications from us you’ll enjoy:
•	 Exclusive updates: be the first to hear about our loyalty accounts, new services and member benefits.
•	 Expert insights: important industry news to give you better control over your finances.
•	 Relevant content: receive tailored information specific to the accounts you hold with us.
Your privacy is important to us and we’ll never share your details with anyone else. For more, visit www.coventrybuildingsociety.co.uk/
privacy. Rest assured you can update your choice at any time by phone, email, Online Services or in branch.

New customer 1 Yes, keep me updated No, I don’t want these updates

New customer 2 Yes, keep me updated No, I don’t want these updates

Office use only
Customer number

Existing account 
number/ ID taken

ID collected   Signatures checked

Branch number   Cashier number 

Date

84
48

 0
3/

25



Financial Services Compensation Scheme 
Information Sheet 
The Financial Services Compensation Scheme (FSCS) protects 
deposits made by most individuals and businesses. Your account 
statement will confirm whether your deposits with Coventry 
Building Society are eligible for FSCS protection. Details of certain 
exclusions from the FSCS’s protection are set out in the exclusions 
list after this information sheet.
Limit of protection
£120,000 per depositor per bank, building society or credit union.
If Coventry Building Society goes out of business the eligible 
deposits with Coventry Building Society will be added up and the 
£120,000 will be applied to the total balance. For example, if you 
hold a savings account with £80,000 and a current account with 
£50,000, FSCS will pay you £120,000 and you may lose £10,000.
To ensure the FSCS can pay you promptly please ensure that 
Coventry Building Society has your up-to-date contact details 
including your email address.
Joint and group accounts
Each eligible account holder is entitled to £120,000 protection in 
total. For example, if there are two account holders, you will each 
be entitled to £120,000 protection, giving a total of £240,000.
Eligible deposits in business accounts are treated as if made by a 
single depositor. This means these types of accounts will only be 
protected up to £120,000.
Temporary high balances
If you have a ‘temporary high balance’ you may be entitled to more 
than £120,000 protection for six months from when the amount 

was first deposited or legally transferred. Temporary high balances 
are deposits connected with certain events, including:
(a) 	� Transactions relating to the purchase and sale of your main 

home.
(b) 	� Major life events such as death, your marriage or civil 

partnership, divorce, retirement, redundancy, disability or 
incapacity.

(c) 	� Compensation for personal injuries or wrongful conviction.
How the FSCS will pay you
FSCS will typically return deposits within seven business days 
by cheque or electronic payment into an alternative account. 
Payments may take longer in exceptional circumstances, for 
example if there is a temporary high balance, or the deposit is held 
on behalf of underlying beneficiaries.
Contact details for further questions about your account
Coventry Building Society. Oakfield House, PO Box 600, Binley, 
Coventry CV3 9YR.
Telephone: 0800 121 8899
Contact details for more information on FSCS protection
You can find more information on FSCS protection on its website 
at www.fscs.org.uk or by contacting the FSCS using the details 
below.
Telephone: 0800 678 1100
Email: enquiries@FSCS.org.uk

Exclusions
As set out in the Depositor Protection Information Sheet, 
deposits held by individuals and businesses will be generally 
eligible for FSCS protection up to the compensation limit. 
However, some exclusions do apply. Details of the most common 
exclusions are set out below. For full details of the exclusions 
please see the Depositor Protection Part of the PRA Rulebook.
A deposit is excluded from protection if it meets any of the 
following criteria:
(1) �The account holder is:

•	 a credit institution
•	 a financial institution
•	 an investment firm
•	 an insurance undertaking
•	 a reinsurance undertaking
•	 a collective investment undertaking
•	 a pension or retirement fund
•	 a public authority, other than a small local authority.

Note that:
	 a) �Deposits held on behalf of underlying beneficiaries who 

are eligible for FSCS protection, are not excluded.
	 b) �Personal pension schemes, stakeholder pension schemes 

or occupational pension schemes for micro, small and 
medium sized companies are not excluded.

(2) �It is not held at a UK establishment of a bank, building 
society or credit union. Or, in the case of a bank, building 
society or credit union incorporated in the UK, it is not held 
at an establishment in Gibraltar.

(3) �The deposit is involved in any transactions where there is 
a link to a criminal conviction for money laundering. For 
example, it is transferred from an account held by someone 
who has been convicted of money laundering.

Coventry Building Society. Registered Office: Coventry House,  
Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ.
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