
Your named account details
Please complete this form and return it to us using our Freepost address: FREEPOST CBS 
CUSTOMER SERVICES

Your Coventry Building Society account number

Your named bank/building society name

Account number (last 8 digits)

Sort code - -

Account holder’s name

Reference (if applicable)

Do you want all accounts to be updated with your new bank details?

Stop and Think
By signing this form you are confirming that:

You have not had any contact (for example a call, text, email, or social media contact) that 
was unexpected which has prompted you to make this change to your named account. The 
named account is held in your name and you have received confirmation that shows this and 
confirms that the sort code and account number detailed above are correct. You’re happy to 
proceed with this change and understand that if you make payments to this account and  
they are later identified as being part of a fraud or scam, you may not get some or all of your  
money back. If you have any concerns about this change, please stop now and contact us  
for further help.

We will complete a Confirmation of Payee check on the account details provided. This check 
will confirm if the account name matches the account number and sort code provided. In the 
event it doesn’t match we will contact you.

Signed

Date dd   /   mm   /   yyyy

If you have any queries, please call our Customer Service Centre on 0800 121 8899. Our opening 
hours are Monday to Friday 8am-7pm and Saturday 9am-2pm. 

Coventry Building Society. Principal Office: Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ. 83
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