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Specific Terms Changes

Effective from 16 May 2025, we’ll be making a change to the Specific Terms of
some of our savings accounts.

What is the change?

The maximum account balance will increase from £250,000 to £1,000,000.
This change will happen automatically, you don’t need to do anything.

For a full list of all accounts affected, please scan the QR code below:

If you would like an updated copy of your Specific Terms or more information,
speak to a member of staff at a branch or call us on 0800 121 8899 Monday to
Friday 8am-7pm or Saturday 9am-2pm. Calls to 0800 numbers are free from
the UK. Calls may be monitored or recorded to help improve our service and as a
record of our conversation.
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