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We’re making some changes to the Specific Terms of the following accounts, which will be effective from 
7 March 2025:

• Easy Access Saver
• Easy Access Saver (4)
• Easy Access Saver (5)
• Easy Access Saver (6)

For a quick glance of the withdrawal terms that are changing, please scan the QR code below. You can 
request an updated set of Specific Terms by contacting us.

What are the changes?
•  We’re adding the ability to withdraw from/close your account by cash or cheque depending on your 

account type.
•  If you hold a passbook-based account (or have requested a passbook for your statement-based  

Easy Access Saver account) you will now be able to withdraw cash at a branch, cheque at a branch 
or cheque by post.

• If you hold a statement-based account, you will now be able to request a cheque by post.
•  We have also updated the cross-referencing and some phrases to make the terms clearer and easier 

to understand.

These changes will happen automatically, you do not need to do anything.

For more information, visit our website thecoventry.co.uk, call us on 0800 121 8899 Monday to Friday 
8am-7pm or Saturday 9am-2pm, or pop into a branch. Calls to 0800 numbers are free from the UK. 
Calls may be monitored or recorded to help improve our service and as a record of our conversation.
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